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This guide will help you step by step through the installation of the Print Mana-

ger and your first printing of an image. The installation of an AOD kiosk, and the

creation of Web enabling is also explained in this guide. After installation, see

the user guides for each program for more information on the use of programs.

Please read through the Installation Manual before starting the installation.

Firewall Software

The Print Manager uses TCP port 1433 and TCP port 15 015 for downloading

files. Before starting the installation program check if these ports are open in

both directionS (in and out). Otherwise the Print Manager will not start pro-

perly.

installation

To install your software:

Before installing the Print Manager you must check that you have installed the

Windows driver for the large format printer.
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1. If you do not have the installer, download the program from the website 

www.artondemand.eu . You’ll find the link under the Support tab.

2. Run Setup.exe to start the installation.

3. The AOD Installation Utility will be installed - With this utility you can install

the Print Manager, an AOD Kiosk and/or the Web Catalogue
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Print ManaGer inStaLLation

4. Select the Install Print Manager to start the installation.

5.    Please wait until the validation form appears - enter the Print manager ID

provided by your distributor and click Validate.
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6. If the validation is successful, it will give you yhe login and password

to use at the Print Manager after finishing the installation. Click next to conti-

nue. 
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7. Fill out the registration form. Click Next.

PLEASE NOTE : The complete and correct input of this information is very important

for the proper functioning of the system. 

       



8. Finally, select the printer. You must have installed the Windows driver to select it. Click next.
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9. Enter the login and password listed above to start the Print Manager. You can

start the Print Manager from the shortcut on the desktop.



10. You can place an order with the test image and print from the Print Mana-

ger for free. the teSt iMaGe can be Printed without coSt.

To find the test picture – In

the Kiosk, use Search, “Key”

“BPL”. The test picture is ca-

lled “BPLTP”. Select size and

material as for any picture.
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Print ManaGer with onYX riP

1. If you use the ONYX RIP Artondemand

version (this version is valid only) follow

these steps to do the installation.

2. Plug Into The USB port your hardware

key, in your computer.

3. Insert the disk and follow the on-screen Instructions to install

the program. You can use the "Quick Start Guide". You can find in the

CD, for more information.

4. iMPortant: The installation of the RIP should be in the C: drive and folder

C: \ Onyx. Any other path for the Print Manager will not work properly.
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5. Once the installation of the RIP ends, run the Print Manager and se-

lect “ONYX RIP Print mode”  in the configuration> in Th ePrint Confi-

guration MenuThen click Save.

6. To print, the Print Manager and the Rip ONYX must be

running.

You can find the user guide Onyx in

the installation CD.



aod KioSK

11. Select the “Install Kiosk Software” to start the installation.
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12. Please wait for the validation form to be displayed. Enter the Kiosk

Serial Number and the Print Manager ID provided by your distributor, and click Next.

The Serial number can only be used once, so make sure you install it on the correct

computer.

I N S T A L L A T I O N  G U I D E

S t e p  b y  s t e p  w i t h  a l l  d e t a i l s

       

13. Fill in the information form for the kiosk. Click Next.



If you use a Ticket printer like the Brother QL-560 or the Brother QL-570 Kiosk check the box

has a Brother printer. If not, the ticket is printed by the default Windows printer.

14. Click Finish to complete the installation of the kiosk. If you want to close the Kiosk,

press alt + F4.
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web cataLoGue

15. Select the  Create Web Catalog to create the link to the web catalogue
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16. Please wait for the validation form to be displayed - Enter the Print

Manager 

ID provided by your distributor, and click Next.

17. To create the first link you

need to have a domain or a sub-

domain pointing to the following

IP adress: 217.13.81.247

The domain / sub-domain will be

the final link to the Web Catalo-

gue. 

Fill out the form with the required

information, and click Create.



18. After creating the Web catalogue, it will be similar to the link http://subdomain.do-

main.com if you created a sub-domain or http://www.domain.com. Remember to en-

sure that the kiosk is pointing to the following IP adress:

217.13.81.247

19. Click Cancel to finish.
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iMPortant:

Each installer will only allow one single web page



noteS
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